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How to Log into the
BridgeCare Family Portal

To go to the Family Portal
in BridgeCare, click here.

/ First Time Logging In \

1.Go to the portal link

2.Click "Request one-time login
code link"

3.Enter your email address

4.Click “Submit”

5.Check your email for a one-time
code or login link (it may take a
few minutes to receive the
code)

6.Enter the code (or click the link)

7.Create a password

8.You'll also be asked to add your
phone number (this is optional):

You can skip it

Or add your phone number to

\ get future notifications J

the First Time

1.Go to the portal link
2.Enter your email

Choose one:

login code link” to get a
code sent to your email

Enter the code (or click
the link in your email)

\ and you're in!

/ Logging In After \

1.Enter your password, or

2.Click “Request one-time

J
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Logging In to the Portal
for the First Time

To go to the Family Portal
in BridgeCare, click here.

You can log into the portal
by entering your email Change the language

address and requesting the setting by clicking here

one-time code.
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Login to your account

Or, create an account.

Email *
Password *
Forgot password?

Request one-time login code link.
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Logging In to the Portal
for the First Time

Once you have entered the
code, and clicked “Submit,”
it should prompt you to
create a password.

Set your password

New password

Confirm new password

Add a cell phone number

May we send you text messages? If yes, please enter your phone
number. You will receive a text to verify this number.

Cell phone number

The password must be 8 characters with 3 out of 4 of the following: Lowercase
characters, Uppercase characters, Numbers, Symbols.

Save and continue —>

I consent to receive communication by text message to the
cellphone number provided above.

I Skip and never ask me again

Send confirmation code

You also have the option to
add your phone number.
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Logging In to the Portal (after the first time)

To go to the Family Portal
in BridgeCare, click here.

/You can log into the\

portal by entering your
email address and
password, or by

Change the language
setting by clicking here

requesting and entering

the one-time code sent

\ to your email. . /

Login to your account

Or, create an account.

Email *

Password *

Forgot password?

Request one-time login code link.

N—>

Hello,

Enter the code below to access your account. Note: this code can only be used once

AYNCMQ

127-15bf-4d69-5290-4c16807a63dd

T\

The one-time code
sent to your email will
look like this!

Our mission is to nurture and sustain
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