
SPA Form Signing Process
1.The family receives an email notification when a new Subsidy Payment

Authorization (SPA) form is ready to sign.

2.The family logs into the BridgeCare Family Portal.

3.After logging in, the portal will display a notification if there is a document that
needs review (in the upper right corner).

4.The family opens the SPA form from the portal. The form should be read carefully.

5.The parent or guardian signs the form in the "Parent/Guardian Signature" section
at the bottom.

6.The family submits the signed form through the portal.

7.Once the family signs and submits the form, the provider receives an email letting
them know it's their turn to sign.
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Families:
How to Sign a Subsidy Payment

Authorization (SPA) form in BridgeCare

This guide shows how to sign a Subsidy Payment Authorization (SPA)
form in the BridgeCare Family Portal. Follow the steps to complete

and submit the form.

After both the family and the provider have signed, a confirmation email is sent to
both parties.

Note: The SPA form must be signed by both the family and the provider
within 30 days of the form’s release or it will expire.

8.



Families will receive an email notification when a
new Subsidy Payment Authorization form is

available for them in the Family Portal. 
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Email Notification
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Logging In to the Portal
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To go to the Family Portal in 
BridgeCare, click here.

Families can log into
their portal by entering
their email address and

password/one-time
code

Change the language
setting by clicking here

https://families.bskchildcare.org/


After logging in, families will see a notification in their portal
letting them know if they have a document to review and sign.
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Viewing Notifications



When Best Starts Subsidy sends
the Subsidy Payment

Authorization, it will become
available for the family to sign in

their portal.

Once the family has signed, it will be
sent to the provider. The provider will
see the same form that the family has
signed, and they will review the form,
complete their signature, then finish

and submit in the provider portal.
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Signing a Subsidy
Payment Authorization


